HHIAUBUAYAJIBHBIE PEKOMEH/JIAIIUUA

[0 HTOTaM HEe3aBHCHMOH OLeHKH Ka4ecTBa YC/JI0BHI OCYMIeCTBICHHS
00pa3zoBaTe/ILHOH JeATeJJbHOCTH OPraHU3aNHAMH, 0CYIeCTB/ISIOIHMH
00pa30BaTE/IbHYIO 1eATeIbHOCTh H PACIOJI0KEHHBIMH HA TEPPHTOPHH

CeepanoBckoii odnacru, B 2021 roay

MBOY COHI Ne 11

(HaumeHOoBaHHe OpraHH3aLHm)

CepoBckHii ropocKoi oKpyr

(MynuumMnanbHoe 06pasoBanue)

Anmunucrpauus Ceposckoro 'O

(Yupenurens)

CeepaioBekasn obaacrs 2021




HuanBuayanbHble peKoMeHIaLMH 06PA30BATEIBHBIX OpraHM3aulmii, pa3paboTaHHbIe M0 HTOraM He3ABUCHMOIT OLIEHKH KayecTsa, B 2021 roay

MBOY COUI Ne 11
(HauMeHOBaHKe 06pa3oBaTENLHON OpraHU3alK)

Ceposckuii 'O
(MyHMUMnansHoe 0bpazoBanue)

HHH obpasoBarensHoii oprannzaumu: 6632015027
O06wmit 6anma: 89,18
Konnyecrso onpowennbix: 518
MecTo B HHTerpanbHom peiiTuure cpean seex 00: 250
MecTo B HHTErpaNLHOM peifTHHIE CPeAM MYHHUHNAILHOTO 06pa3oBaAHMS: 8
Ne n/m, Henocrarku, BoisiBJIeHHBIE B X0/1€ HaumenoBaHHe MEPONPHATHS N0 yCTPAHEHHIO [Lnanosblii cpok peannsaunn OTvBercTBeHHBIH HCNOAHUTEIB
Gann HE3ABHCHMOH OEHKH KA4€CcTBA YCI0BHI | HEI0CTATKOB, BLISIBJICHHBIX B X0/I€ HE3aBHCHMOI MeponpHATHSA
no OKA3AHHA YCJYr OpraHusauueit OLIEHKH Ka4eCTBA YCJI0BHIi OKa3aHHSA YCayr
KPHTEpHIO opraHuzaumne
1 2 3 4 5
94,6 L. OTKPBITOCTH 1 A0CTYNHOCTHL HHPOPMALHH 06 OpranH3aLHK

Henocrarkos Her, Ha cTeH/1ax opraHH3aiim
pasmenieHa Bes TpeGyemasn B cooTeTcTBuH ¢ [[TojuiepskuBarh AKTYAJILHOCTE H MOJHOTY

HOPMATHBHO-NIPABOBLIMH AKTAMH HH(OPMaLUs | MEOPMAIIH, pasMeLLleHHOM HA CTEHAX OpPraHH3aluy
0 ee Jles

Hf:co%c'rﬂl'a%erucblg%%rohﬁsema HHpOPMAalIHK 0
JEATENLHOCTH OPraHW3aLvH, Pa3MEILEHHOI0 Ha
ouumansHoOM caiite, TpebyemMomy B
COOTBETCTBHH ¢ HOPMATHBHO-IPABOBLIMH
AKTAMH

[puBecTn B COOTBETCTRHE ¢ HOPMATHBHLIMM AKTAMH
opuuMaNLHBI caiiT Opranu3aImm, pasMecTHB
HHpOPMALMIO O ICATENLHOCTH OPTaHH3ALHH B TIOJTHOM
obbeme

Hudopmanms o CTpyKTYpe 1 00 Opranax yrpasicHuns
o0pasoBarte/bHOH OpraHu3aiuK (B TOM YHCTe:
HANMEHOBAHHE CTPYKTYPHBIX MO/pa3sieneHuii
(opranos ynpasnenns); paMHUINH, IMEHA, OTYECTBA W
JIOJIZKHOCTH PYKOBOJIMTENEH CTPYKTYPHBIX
NO/IpasjieNleHHi; MECTa HAXOMKAEHHS CTPYKTYPHBIX
noJjpasaeneHuii; ajpeca opuuHANEHBIX CaiiTOB B CETH
«HuTepHe™ cTpyKTYpHBIX noapasaenenuii (npu
HATHYHH); a/Ipeca EKTPOHHOM MOUTH CTPYKTYPHBIX
LONNA3NE TeHuil (DU HATHYHKE)
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[lpennucanus opraHoB, OCYIECTBIAIOUIMX
rocy1apCTBEHHBIH KOHTPOIb (Ha30p) B cepe
obpa3oBaHMs, OTHETH! 00 HCMOJIHEHHH TAKUX
NpeAnucaHuii

Hudopmaiiis 0 MoCTyrieH!HH (PUHAHCOBBIX H
MaTepHATBHBIX CPEACTB M 00 UX PACX0/I0BAHHH 110
uroraM (MHAHCOBOTO rojia

l'[pumm, MEpLI 1A MOnyJispy3alud noprana aid
pasMenieHua HHCIJOPM&LIHH 0 MYHHUHNAIBHBIX H
roCyIapCTBEHHBIX YUPEXKACHNWH, 00eCne B HAIMIHE
Ha ouumaibHOM caliTe oOpasoBaTe/bHOM
OpraHu3alnH:

Henocraro4Helil ypoBHED NOMYISPH3ALHK
bus.gov.ru

Hanuuue pasnena «He3aBucumas OlieHKa KadecTsa
OKa3aHHs yCIyT» Ha ouiManbHOM caifte
obpa3oBare/bHOM OpraHu3alivu

Hanuuue B pasaene «HesaBucumas olcHKa KauccTBa
OKazaHus ycIyr» Ha ouinansHoOM caifte
obpa3oBare/ibHON OPraHN3alHK OTYETOB 110
peaiM3ali MIAHOB MEPOTIPUATHIT 110 pe3yIbTaTam
HOK 8 2018 romy, peain30BaHHbIX B [IOJHOM 00beME
(no cocrosuuio 31 mapra 2021 rona)

Hanuuue Ha oduumaibHOM caiite 06pa3zoBaTenbHOTO
yupexzaeHus paboTaromnieii THIEpCChUIKK Ha CaHT
bus.gov.ru ¢ pe3yibTaTaMi HE3aBUCHMOMN OLIEHKH
Ka4yecTa OkazaHus ycuyr o6pasoBarebHbIMH
OpraHn3alxaMu

Hanuuue na opHUHAIEHOM caiite 06pa3oBaTeNbHOTO
yupexKAcHHA HHpOPMALIHH 0 MOLYJIC Ha caiTe
bus.gov.ru, Ha KOTOPOM peaiH30BaHa BO3MOKHOCTh
OCTABHTH OT3bIB MPAXKIAHAMH O KA4ecTBe yCIyT,
NpenocTaBseMbix 00pa3oBaTe/IbHEIMH
YUPEAIACHHUAMH, C [IPUTIIAIICHHEM 3aHHTEPECOBAHHBIX
JIHIL BOCTIOJIL30BATHCA MPEAOCTABIEHHBIM PECYPCOM H
NPHHATH YHACTHE B OLICHKE JIEATE/IbHOCTH
o0pa3oBare/bHbIX OpraHu3auuii (HaMYHe
KIMKaOHIBHOTO GaHHEpa ¢ MEPEX0I0M Ha KapTO4Ky
obpasoBarensHoi opranusanuy caiita bus.gov.ru c
BO3MOKHOCTBIO OCTABHTH OT3bIB)

92,5 1. KomgopTHOCTH YCA10BHIT NPeA0CTABAEHHS YCayr

[



[Nonyuarenu ycayr He B OJHON Mepe
YIOBNETBOPEHB! KOMDOPTHOCTRIO YCIIOBHIH
ocyuiecTBieHns obpasosarensHON
JEATENLHOCTH (YPOBEHE YIOBICTBOPEHHOCTH -
85%)

[ToBBICMTB YPOBEHB YJIOBJIETBOPEHHOCTH TOJTyqaTeei
KOM()OPTHOCTBIO OKa3aHMs YCJIyT, CO3/1aB
HeoOX0AUMBIE YCIOBHS [T 3TOTO

71

1. JoeTynHocTs yeayr Ajisi HHBAJIH/IOB

[TomereHus U TEPPUTOPHA OPraHU3aLMH HE
o6opyioBaHbl B JOJKHON CTETIEHH € YYeTOM
JIOCTYITHOCTH YCIYT JUISl HHBAIMIOB

[TOBBICHTE YPOBEHB JIOCTYITHOCTH YCIIYT JUIs
HHBAIHAOB, 00ecne ns:

HAJIMYHE BBIJICICHHBIX CTOAHOK JLJIs
ABTOTPAHCIIOPTHRIX CPEJACTB HHBAJIMI0B

HAJIHYHE CMCHHBIX KPECEJI-KOJIACOK

HAJIHYHUC CIICLHATILHO OGOPyIIOBﬂHHb]X CaHWTapHO-
THTHEHHYECKUX TTOMELICHHI B OpraHy3alur

B OpraHu3alrH CO3/1aHbl HE BCC YCIOBMSA J1JIs
obecrieyeHHs BO3ZMOXKHOCTH HHBATHIAM
noay4ars yCIyrd HapaBHE € JIPYTUMH

Yay4umTe YCIOBHS JOCTYITHOCTH, NO3BOJISIOLIHE
WHBAJIM1AM [10JIY4aTh YCJIYT'H HAPaBHE C JPYrHMH**,
obecrieuns

Ay6nUpoBaHHE 11 HHBATHIOB 110 CIIYXY M 3PEHHIO
3BYKOBO# M 3pUTEIbHOM MH(OpMaluH

NPENOCTABNEHHE BO3MOKHOCTH MHBAJIMIAM 110 CIIYXY
(CIyXy M 3peHMIO) YCIIYT CypAOnepeBoIiHKa
(TrdaocypaonepeBoaIHKa)

l'[onyanenu yeayr ¢ orpaHH4EHHbIMH
BO3MOKHOCTAMH 3/10POBbS HE B MOJTHOI Mepe
YAOBIACTBOPCHBI CO3/ITaHHBIMHA YCITOBHAMH
TIOTYHEHUS yCIyr 1 000pya0BaHHOCTBIO
TMOMENIEHHI U TEPPHTOPHH OpraHu3alnM
(YpOBEHB YIIOBIETBOPEHHOCTH - 90%)

ITposnoinkuts paboTy 110 NOBLILICHUIO YPOBHS
YI0BIETBOPEHHOCTH Ji1L ¢ OB3 co3aHHbIMM JUIsl HHX
YCIOBHAMH MONyHMEHHs 00pa3oBaTe/ibHbiX yeayr

95,2

IV. [loOpoxkenaTeibHOCTh, BeAJIHBOCTH pAGOTHHKOB OPraHH3alHH

IMonyuarenu ycayr ckopee y/10BJIeTBOPEHbI
ypoBHEM 100pOKeNaTeNLHOCTH H BEXKIHBOCTH
pabOTHHKOB OpraHu3aLuK, 0GecTeYHBalOIHX
MEepBHYHBIH KOHTAKT H HHOPMHPOBAHHE
(YpOBEHB YJ0BIETBOPEHHOCTH - 94%)

IToBbICHTH YpOBEHb 100POIKENATEIBHOCTH U
BEHJIMBOCTH NEPCOHAA OPraHU3aLMK, OPraHH30BaB
COOTBETCTBYIOLIME 00y4alOLIne MEPOTIPHATHS C
M0CE 1Yy 0IIeH OLIEHKOH pe3ynbTaToB 00yueHus
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TTosrysarens yeayr CKopee yA0BIeTBOPEHbI
YPOBHEM [106POKENATEILHOCTH M BEXKIHBOCTH
pabOTHHKOB OpraHu3alluK, obecreYHBaIONIIHX
HENOCPEACTBEHHOE OKa3aHHe YCIyT (YPOBEHE
YIOBIETBOPEHHOCTH - 95%)

IloBbICHTE ypoBeHb N0OpOXKETATENLHOCTH NEpcoHana
OpraHu3aluu

[Tosryyaresiu ycayr CKOpee YAOBJIETBOPEHb!
YPOBHEM 10OPOKENATENEHOCTH H BEHIHBOCTH
pabOTHUKOB OPraHU3aLHH [IPH
JUCTAHLIMOHHBIX (popMax B3aUMOIEHCTBUS
(YpoBeHb yIOBJIETBOPEHHOCTH - 98%)

[TonnepxuBaTh Ha BEICOKOM YPOBHE
100pOKENATEIBHOCTL H BEXK/IMBOCTh [EPCOHAA
OpraHH3alkK TIPH JHCTAHLIHOHHBIX (hopMax
B3aUMO/1eHCTBHS

92,6

V. Y10B/1IeTBOPEHHOCTH YCJI0BHSIMH OCYLIECTBACHHS 00pa30BaTe/IbHON JesTeIbHOCTH OPraHu3auuii

91% nonyqateneit yciyr roroBsl
PEKOMEHI0BATH OPraHu3aIHIO

IToBBICHTb YPOBEHb YI0BJIETBOPEHHOCTH YCIOBHAMM
OKa3aHWs YCIIYT, B YaCTHOCTH, CO3/aTh YCIOBHUS JUTA
FOTOBHOCTH MOMyHaTeNeH peKOMEH10BATD
OpraHM3aLHIo

[Tomyuatenu ycayr He B NOMHOR Mepe
YJOBJIETBOPEHBI OPraHM3alHOHHBIMH
YCIOBHAMH OKas3aHusl yCIyr (YpoBeHb
YJI0BJIETBOpPEHHOCTH - 89%)

[ToBBICHTL YPOBEHDb YI0BIETBOPEHHOCTH
OpraHU3alHOHHBIMH YCIOBHAMH OKa3aHHA YCIYT,
PAacCMOTPETh BO3ZMOXKHOCTH KOPPEKTHPOBKH rpaduka
paboTsl

[MTonyuarenm yenyr He B noiHo# Mepe
YAOBJICTBOPCHBI YCIIOBHAMH OKa3aHUsA YCIYT B
LIEJIOM (YPOBEHb YAOBJIETBOPEHHOCTH - 95%)

[ToBBICHTH YPOBCHb YI0BJIETBOPEHHOCTH YC/IIOBHAMH
OKA3aHUsA YCIYT B LENOM

* Jlns oOpazoBaTebHBIX OPraHM3aLuii, pacnoNaralonMxcs B 31aHHAX UCTOPHYECKOTO, KY/IBTYPHOIO H @pPXUTEKTYPHOT'O HAC/IEMs, B C/IyYae HEBO3MOKHOCTH BINOJHEHHS TpeboBaHuii o
00eCneueHMIO JOCTYITHOCTH IS HHBATHIOB B YaCTH: 000PYI0BAHUS BXOIHBIX IPYII HAHAyCaMH (IOABEMHBIMH TUIATHOPMAMHM); HAIMYHA AJIANTHPOBAHHBIX JIHGTOB, MOpyUHE, pacIIHMPEHHBIX

JIBEPHBIX MPOEMOB; HAIMYHS CHIELHATBHO 000PYI0BAHHBIX CAHHTAPHO-THTHEHHYECKHX MOMEIeHHH B OpraHi3aliiy (MoATBEPHAAETCH PEIICHHAMH OPTraHoOB 110 OXPAHE U HCHONIL30BAHMIO NAMATHHKOB
HCTOPHH W KYJIBTYPBI COOTBETCTBYIOIIErO YPOBHS H OPTaHaMH COIMANLHOMH 3aIlMThl HACEICHHS COOTBETCTBYIOIIErO YPOBHS)

¥ **B ciyuae, ecnu B 00pazopaTe/IbHON OpraHu3aluM, 0CYIIECTBIAIOmeH 00pa3loBaTebHyIO IEATEIBHOCTh 110 OCHOBHLIM 00111c00pa3oBaTe/ibHBIM NporpaMmam, 00pa3oBaTe/ibHbIM MporpaMMam

cpeaHero npogeccHoHaNsHOro 00pa3oBaHKd, OCHOBHBIM [IPOrpaMMaM Npo(EecCHOHAILHOIO 00y4YeHUs, J0TN0IHUTE/IbHBIM 0011e00pa30BaTe/IbHBIM MPOrpaMMam, HE TPEAYCMOTPEHEI a/anTHPOBAHHBIC

OGPMOBaTCﬂbeIC nporpamMmabl W/HIM OTCYTCTBYHOT oﬁyqammuecu ¢ OB3 (I.laHHble CBEJICHHUSA JIOJDKHBI MTOATBEPKIATHLCA OC])HLIHE.."IBHOH CTATHCTHYECKOH OTYETHOCTBIO 34 KaJIt:H.Llaprlﬁ ['O,U,)

**% Oruer 0 pealM30BaHHBIX MEPAX NPEACTaBIAeTcs | pas B 0JIroaa, CASYIOIIEro 3a rOI0M NPOBE/ICHNA HE3ABHCHMOH OLIEHKH KauecTra, /10 (JaKTHUECKOTO BLINONHEHHS BCEX MEPOTIPHATHIA,
npeycMOTpeHHbIX rnaHom (10 31 ausapa 2022 roaa, a0 15 mions 2022 roja, nanee — pas B 1oJrosa)



